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       Hospitals 
        
        The highest standards of clinical care in state-of-the-art facilities, with Consultant-led treatment, spotlessly clean rooms, and a team of dedicated and experienced nurses.
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        The most important thing to us is getting you fit and healthy with our network of fitness experts and cutting-edge facilities.
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      Take a look at our quality and safety measures (including PSIRF) for our clinical services.
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        Nuffield Health looks after your health and wellbeing in ways that go beyond getting you fit and getting you back on your feet, that's what makes us specialists in you.
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      Browse our articles to find trusted information on training, nutrition, getting back to good health and much more.
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        Use our list of health topics to reach your destination faster.
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          Nuffield Health Cardiff and Vale Hospitals provide first class private healthcare to the immediate local areas of Cardiff and the Vale of Glamorgan, as well as across South Wales and surrounding regions.



Our two hospitals; The Vale Hospital (mainly in-patients) and Cardiff Bay Hospital (day cases) are multi-specialty hospitals which combine the finest consultants, the latest medical technology, with the unrivalled reputation of Nuffield Health.



The Vale Hospital is included in the top 30 most technologically advanced hospitals in the world for the design and technology within its two operating theatres. We specialise in the areas of orthopaedics, men's health, women's health, ophthalmology and diagnostic imaging.

We are inspected by the Healthcare Inspectorate Wales (HIW):
Cardiff Bay Hospital HIW Inspection
The Vale Hospital HIW Inspection
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Keeping our hospital safe

Coronavirus update: the safety of our patients and staff is our main priority. To protect the safety of our patients and staff please read about the safety measures that are in place inside our hospital here.
        

      

      
        
          
  
    
      
        
      
    

    
      Our treatments

      Get back to your best self faster with our range of treatments.

      
        Find a treatment
      
    

  


  
    
      
        
      
    

    
      Our consultants

      Nuffield Health is proud to work with expert health professionals across the UK.

      
        Find a consultant
      
    

  


  
    
      
        
      
    

    
      Tests and scans

      Find out answers quickly with private diagnostics conducted by healthcare professionals.

      
        Find a test or scan
      
    

  




        

      

    

  


  
    
      
        
          
  
    
      
      Cardiff and Vale Hospitals
        
          
            The Vale Hospital, Hensol Castle Park, Vale of Glamorgan, CF72 8JX

          
            Cardiff Bay Hospital, Dunleavy Drive, Cardiff, CF11 0SN
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            Switchboard
            02920 836 700 
            
          

        
          
            Enquiries and Bookings
            02920 836714
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            02920 836731
            
          

        
          
            Physiotherapy
            01443 449269
            
          

        
      

    

  




        

      


      
      
        
          
  Ways to pay


  
    
      Nuffield Health promise

      Our prices are all-inclusive. We will equal any comparable price. There are no time limits on your aftercare.

    

  

  
    
      
        Paying for yourself

        There are no hidden costs in our treatment prices. The price you see is the price you pay.

        Find out more
      

    

    
      
        Personal medical loan

        Spread the cost of your treatment with a 6, 10 or 12 month 0% personal medical loan.

        Find out more
      

    

    
      
        Medical insurance

        We work with you and your insurance provider to get you the treatment you need quickly

        Find out more
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      Health Assessments at Cardiff and Vale Hospitals

    
    
  
  




            
            
  
    
      Men's health clinics in South Wales

    
    
  
  




            
            
  
    
      Orthopaedic Rehabilitation from The Vale Hospital

    
    
  
  




            
            
  
    
      Orthopaedic surgery at The Vale Hospital 

    
    
  
  




            
            
  
    
      Private GP service in Cardiff Bay

    
    
  
  




            
            
  
    
      Rapid Access Breast Clinic in Cardiff

    
    
  
  




            
            
  
    
      Robotic Orthopaedic Centre in Wales

    
    
  
  




            
            
  
    
      Spinal surgery in South Wales

    
    
  
  




            
            
  
    
      Women's health clinics in South Wales
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        Nuffield Health consultant provides expert eye care so Suzanne can see her grandchildren clearly 
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              Cardiff & Vale Hospital FAQs

              	
                  
                    How do I get an appointment to see a consultant?

                    


                  
                  
                     You can book online or call our Patient Services Bookings team, a referral is not needed for the majority of specialities but we do request one for Cardiology, Neurology and Pain Management.
                  

                
	
                  
                    How long would it take me to get an appointment?

                    


                  
                  
                    We endeavour to ensure all private patients will be seen within a few days and at a time that is convenient for you. Our appointments are designed to be flexible around your needs and activities.
                  

                
	
                  
                    Can I see a consultant for an appointment after work?

                    


                  
                  
                    Our outpatient services operate from 08:30 - 20:00 Monday to Thursday and Friday 08.30 - 16:00. Post operatively, if a consultant decided they needed to see a patient urgently this would be co-ordinated by our out of hours team. The Vale hospital is open 7 days a week, 52 weeks of the year for our patientsâ€™ convenience.
                  

                
	
                  
                    Can I choose which consultant I wish to see?

                    


                  
                  
                    Yes, as a private patient you can choose your consultant.
                  

                
	
                  
                    Do you offer treatment for children?

                   


                  
                  
                    We offer Consultations and treatment to children from the age of 3, specialities include Orthopaedics, ENT, General Surgery, Dermatology, Ophthalmology, Podiatry and a Paediatrician for Neurodevelopment disorders, such as autism and ADHD, Child development, and disability.
                  

                
	
                  
                    Would my surgery be conducted by a junior doctor?

                    


                  
                  
                    No, our hospital only works with consultants and therefore you can be assured of the highest level of clinical care. Your appointments, surgery and follow ups will be conducted by your consultant.
                  

                
	
                  
                    What are your hospital infection rates?

                   


                  
                  
                    Both of our hospitals are vigorous in its cleaning standards and keeping our hospitals clean and free of MRSA and C.difficule is a top priority. As a result, the risk of infection to patients is very low.
                  

                
	
                  
                    When can my family visit if Iâ€™m an inpatient?

                   


                  
                  
                    Our visiting hours are between 14:00 and 16:00 and 18.30 and 19.30. Your recovery is of paramount importance, and you may find that you are very tired following surgery. 
  
                  

                
	
                  
                    Is there parking available?

                    


                  
                  
                    Yes there are plenty of free parking spaces available at both of our hospitals.
                  

                
	
                  
                    Is there accommodation nearby where my family can stay?

                    


                  
                  
                    Should your relatives or friends wish to stay locally there are a number of hotels and bed and breakfasts which we can recommend. Unfortunately, we are unable to accommodate your visitors overnight.
                  

                
	
                  
                    I am disabled/require assistance during my visit, who do I need to tell?

                    


                  
                  
                    Please let our staff know your requirements when you contact us. We are happy to make suitable arrangements before your visit. If youâ€™d like to bring a friend or family member, please feel free to do so.
                  

                
	
                  
                    Services for patients who require assistance with interpreting

                    


                  
                  
                    We can provide telephone interpreting services through The Big Word. Please let us know if you require assistance with this.
                  

                
	
                  
                    Are Personal Medical loans available? 

                    


                  
                  
                    We are able to recommend a nominated finance company who have expertise specifically in medical loans and understand the needs of patients. Loan decisions are made within 2 hours and are subject to finance checks and a confirmed surgery date.
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